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RE:
Equal Access Restrooms

Providing Toilet Rooms that allow equal access without subjecting people to challenges or harassment for being challenged or harassed for being in “the wrong restroom” promotes a safe, welcoming, and inclusive campus environment for students, faculty, staff, and visitors.  These facilities represent more than an issue of comfort or convenience and accommodate transgender students, families with children--such as mothers bringing sons or fathers bringing daughters to a restroom--and people with disabilities who need the assistance of an attendant of a different gender.  
I. Terminology (LGBTQ Center)
Biological Sex: Refers to a person based on their anatomy (external genitalia, chromosomes, and internal reproductive system).  Sex terms are male, female, and transsexual.
Gender:  Roles, mannerisms, and dress that society and culture associate with a particular biological sex.

Gender identity: The gender an individual identifies as psychologically regardless of what gender they were born. 

Gender expression: The expression of oneself in external presentation and/or appearance (e.g., hair style, clothing, mannerisms). 

Transgender: An umbrella term used to describe anyone who is born of one biological sex, but identifies psychologically as the opposite sex.  Transgender people include female impersonators, cross-dressers, and transsexuals. 

Restroom: Single stall and lockable Toilet Room available to all genders.  Also called gender-neutral or equal access Toilet Rooms; however, recommended signage is to label the space as ‘Restroom’.  Current national trends suggest naming restroom facilities to reflect their purpose rather than to segregate or identify the sex/gender identity of those using them.

II. Current Renovation and New Construction Standards (UNC Planning and Construction)
Current UNC Chapel Hill restroom standard
· UNC Chapel Hill currently does not require single use or unisex toilet rooms in new construction or renovation projects. 

· In most projects, multiple fixture toilet rooms are provided for each sex on each floor.  Single use toilets are only used when only one fixture for each sex is required by the North Carolina Plumbing Code (NCPC). 

· In some renovation projects, single use and or unisex toilet rooms are allowed by the Department of Insurance (DOI) due to space restraints.

Fixture count
· The fixture count required by the NCPC is sex based and DOI does not count fixtures in rooms not designated as ‘Men’ or ‘Women’. 

· The fixture in a Unisex or Equal Access Toilet Rooms provided would be in addition to the fixtures required by the code. There is no exception to this rule, even if we placed two single use unisex toilet rooms adjacent to each other.  They would not count unless they have a gender specific sign.
II. Current Renovation and New Construction Standards (continued)
Estimated expenses
· The main cost to new construction and renovations would be the loss of program space.  Because the NCPC would not count these fixtures, the square footage needed would be in addition to the area required for the gender specific toilet rooms

· The actual dollar cost would vary widely in new construction depending on the size, design and construction of the building. In existing buildings the cost for a new accessible single stall toilet room with basic finishes is about $50,000 per location. This amount can very widely depending on existing conditions.  

· Where there are existing gender specific single use toilet rooms, the signage can be changed to create a gender neutral toilet room; however, doing this would remove the fixture from the building plumbing count.

III.  Recommendations for Renovation and New Construction (Office of the Vice Chancellor for Student Affairs)
To accommodate individual needs the following guidelines for restrooms are recommended for existing facilities, renovations, and new construction.  
Renovations and New Construction

· Adopt a standard of at least one restroom (accessible single stall and lockable toilet room) per building in renovations where bathrooms are included in the renovation.  

· Adopt a standard of at least one restroom (accessible single stall and lockable toilet room) per building in new construction.  This is in addition to the sex-based fixture count as required by DOI.
· Continue to identify sex-based restrooms as ‘MEN’ or ‘WOMEN’.

· Consider providing diaper changing and lactation areas within these restrooms in some locations, such as libraries, museums, performing arts buildings and other location where they are most likely to be in demand.

· All single use toilet rooms in new construction would be required to be accessible per the NCAC and the ADA.  The size should be 7'-0" x 9'-0" minimum. This is larger than the NCAC minimum size because the standard wheelchairs and scooters used by students and facility on campus are larger than average.  Where a diaper changing table and lactation area is desirable, the size would increase to about 10’-0” x 10’-0”. In existing buildings, providing non-gender signage on an existing non-accessible single use toilet room would not trigger code requirements to make it accessible.
· In facilities that include public locker rooms and showers, adopt a standard of including accessible private changing rooms with showers.  Individual showers with curtains are also an option when a private changing room is not possible.

· Consider restrooms for spaces in other facilities such as changing rooms in performing arts venues, etc. 

Signage
· In renovations and new construction, label single use toilet rooms with the dual figure logo (male/female figure) and identify the space as Restroom. 
· In renovations and new construction, label sex-based bathrooms with the male logo and identify the space as MEN or the female logo and identify the space as WOMEN.

· When changing signage will not affect the building fixture count, change signage to dual figure logo and identify the space as ‘Restroom’ in locations where single stall and lockable facilities exist.

· Maintain a database of restrooms throughout campus that are single stall and lockable bathrooms available to all genders.  Include restrooms that are single occupancy and labeled ‘Men’ or ‘Women’, and also identify whether or not the restroom is accessible.  The LGBTQ Office can publish and periodically update the list of restrooms on their website.

