UNIVERSITY OF MICHIGAN (Ann Arbor, MI, public)
Director, Office of Lesbian Gay Bisexual & Transgender Affairs
Basic Function and Responsibility
Maintain and enhance educational, social, support, referral, and resource programs and services for students, faculty, and staff regarding issues of sexual orientation and gender identity.

Characteristic Duties and Responsibilities
· Maintain and enhance policies and procedures for the Office of Lesbian Gay Bisexual & Transgender Affairs. 

· Provide assistance and advising to students, families, and student organizations on personal and academic issues. 

· Maintain and enhance programs and services for students regarding sexual orientation and gender identity. 

· Develop and supervise support and problem solving network for students. This may include mediation and conflict management programs, peer support programs, or other approaches. 

· Coordinate University responses to concerns about sexual orientation and gender identity issues. 

· Refer students, faculty, and staff to community agencies, organizations, and individuals to meet needs related to sexual orientation. 

· Represent the Office to University operating units, faculty, staff, student organizations, and the community. 

· Serve as consultant to units and departments to develop and coordinate staff training programs. 

· Supervise department budget and fiscal operations. 

· Hire, supervise, train and evaluate department staff including interns, community service learning volunteers, Undergraduate Research Opportunities Program students, and volunteers. 

· Prepare or supervise the preparation of special and periodic reports. 

· Prepare or supervise the preparation of descriptive materials publicizing services, programs, and activities of the Office. 

· Provide advice and assistance to other student affairs and campus colleagues for other projects and assignments as needed. 

Supervision Received
General supervision is received from the Dean of Students or other designated official.

Supervision Exercised
Functional and administrative supervision is exercised over Office staff.

Qualifications
· A Masters degree in Education, College Student Personnel, or Counseling or an equivalent combination of education and experience is necessary. 

· Considerable knowledge in student services, counseling, and leadership is necessary. 

· Considerable knowledge regarding the concerns and issues of lesbian, gay, bisexual, and transgender people is necessary. 

· Reasonable knowledge of policies and procedures of a large university is desirable. 

· Considerable knowledge or experience in leadership practices is desirable. 

· Considerable experience in public speaking and presentations to a diverse community is desirable. 

· Knowledge and understanding of multiple identities is necessary. 

· Demonstrated success in student program development and initiation. 

· Demonstrated commitment to diversity and equity; strong interpersonal, communication, and management skills. 

Duties
Develop, plan, implement, and maintain policies and procedures for the Office of Lesbian Gay Bisexual & Transgender Affairs; develop, plan, implement, and Coordinate programs that serve the needs of lesbian, gay, bisexual, and transgender students; assist in providing a safe, inclusive, and nurturing environment for lesbian, gay, bisexual and transgender students; coordinate University responses to concerns about sexual orientation issues; refer students, faculty, and staff to appropriate community agencies, organizations, and individuals to meet needs related to sexual orientation, serve as advocate for LGBT students, faculty, and staff; supervise all concerns related to the Office of Lesbian gay Bisexual & Transgender Affairs; participate as a member of the Multicultural Portfolio.
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