University of Washington

Vice Provost Office of Student Life
Position Description

Director, Q Center
Basic Function

Maintain and enhance educational, social, advocacy, support, referral, celebratory, activist, and resource programming and services for students, faculty, staff, and alumni regarding sexual orientation, gender identity, experience, and expression. The director is a key communicator, educator, and advocate for social justice through the lens of gender and sexual orientation for the university and utilizes a variety of methods and resources. The Q Center Director facilitates the creation of an affirming and supportive environment through which gender and sexuality are understood to intersect with multiple identifications (e.g., race/ethnicity, class, age, religion, nationality, disAbility, and other social identifications)of import to Q Center constituents.
Duties and Responsibilities

· Maintain and enhance programs and services for students, faculty, staff, and alumni regarding sexual orientation and gender identity, experience, and expression.  

· Facilitate the provision of a brave, affirming, and nurturing environment for the lgbtq, queer, and other pertinent communities.

· Maintain and enhance educational training programs including but not limited to Safe Zone, Queer 101, and the Queer Mentoring Program.

· Hire, supervise, train, and evaluate program staff including any paid staff, undergraduate students, GSSA, interns, community service learning volunteers, social work practicum students, and volunteers. 

· Liaison with campus lgbtq, queer, and other pertinent campus organizations (e.g., Commission Directors, ECCT, Women Center, etc.).
· Represent Student Life and Q Center on the Queer Studies Graduate Certificate Governing Board.

· Consult with units and departments to develop and coordinate staff training programs. 

· Maintain, develop, enhance, and implement policies and procedures for The Q Center. 

· Provide assistance and advising to students, families, and student organizations on personal and academic issues. 

· Provide crisis counseling and drop-in advising to students, faculty, and staff as needed. Then refer as needed.

· Develop, maintain, supervise, and enhance support and problem solving network for students. This may include mediation and conflict management programs, peer support programs, or other approaches. 

· Refer students, faculty, and staff to community agencies, organizations, and individuals to meet needs related to gender, sexual orientation, and/or other pertinent concerns. 

· Represent the Office of Student Life to University operating units, faculty, staff, student organizations, and the community. 

· Supervise program budget and fiscal operations, as well as seek alternate funding sources that to enable the long-term stability of the Q Center.
· Prepare or supervise the preparation of special and periodic reports. 

· Prepare or supervise the preparation of descriptive materials publicizing services, programs, and activities of the Q Center. 

· Consult with and provide assistance to other student affairs and campus colleagues on other projects and assignments as needed. 
Minimum Qualifications

· Masters Degree in relevant field (Education, College Personnel, Counseling, Social Work, Higher Education, or equivalent). PhD preferred.
· Five to seven years experience in a position providing appropriate preparation for the responsibilities of this position preferably in a college or university.
· Knowledge and understanding of intersecting multiple identities and interlocking systems of oppression is necessary. 

· Reflexive praxis driven leadership and management desired.

· Considerable knowledge in student services, counseling, and leadership is necessary. 
· Considerable knowledge regarding gender and sexual orientation and the concerns and issues of lgbtq and queer communities across generations is necessary. 
· Demonstrated success in student program development and initiation. 
· Demonstrated commitment to equity and social justice coupled with strong interpersonal, communication, and management skills with the ability to work effectively within a widely diverse setting. 
· Good leadership, organizational and problem solving skills is necessary.
· Reasonable knowledge of policies and procedures of a large university is desirable. 
· Considerable knowledge or experience in leadership practices is desirable. 
· Considerable experience in public speaking and presentations to a diverse community is desirable.

Supervisor

Associate Vice President, Campus Life
Application process

Applications (letter of interest and resume) should be sent by XXXXXXX , to Lincoln Johnson, Associate Vice President, Campus Life, Box 352230, Seattle, WA, 98195-2230.
