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3280Panelist Training Packet
An LGBTQ+ Services Panel is:

· An opportunity for you to make an impact on campus.
· Meant to educate the UCF community about the experiences, challenges, and concerns of LGBTQ+ students.
· An effort to reduce ignorance, bias and prejudice at UCF.
· An effort to share a wide variety of LGBTQ+ experiences.
· To reach out to individuals who may be questioning or struggling with their sexual orientation or gender.
Panelist Etiquette

Please do: 

· Use “I” statements, or “in my experience”
· You are not being asked to represent all people who share your identity.
· “Pass” on questions you are not willing to answer
· Ask the audience member to repeat the question when you need clarification
· Allow the other panelists to speak
· Define terms that may be unfamiliar to your audience (especially acronyms) 
· Be honest and open, within your personal boundaries
Please avoid:

· Using slurs
· Showing hostility
· Cutting off another panelist
· Making generalizations about others’ experiences
· Restating what another panelist has said
· Feel free to leave it at “I agree with what [name] said.”
· In-jokes
· You may love jokes about cis scum, cake, turning people gay, and getting free toasters, but most of your audience isn’t in on the joke.
Handling Conflict

In the moment:

· Step 1: Assess your comfort level
· If you are uncomfortable, refer the question to your facilitator, and they will handle it.
· Step 2: Center yourself
· Take a deep breath
· Gain your composure
· Step 3: Remember
· this is not a debate
· that your facilitator and fellow panelists are here to support you
· no one expects you to speak for an entire community.
Responding to Ignorance

A person may accidentally use incorrect or offensive terminology.

Strategies:

· If the terms used are offensive, restate the question in a less-offensive way!
· For instance, if someone uses a slur, restate the question so that it no longer includes a slur!
· Ask for clarification

· If you ask them to restate the question, often they will either fix the problem themselves, or realize that the question was inappropriate.

· Example: “What do you mean by ‘which one is the man’? I don’t understand.” 

· No matter what, remain calm and levelheaded.
· Dealing with ignorant and uneducated people is part of being a panelist.
· Even if you know the person asking the question is being a jerk, the rest of the audience might legitimately want to know the answer to the question.
· If the question is on the anonymous sheet, skip it!
· (of course, panelists can skip ANY question they find uncomfortable or offensive)
Responding to Hostility

A person may attempt to challenge the life experiences or legitimacy of the panelists.
Strategies:

· Ignore
· Take the wind out of their sails by not reacting to their negativity.
· Validate 
· Say something like “I see that you have some strong opinions on this matter.” You don’t have to offer anything more. Some people just want to be heard.
· Deflect
· “It’s possible that some people are like that, but in my experience…”
· Acknowledge
· Agree, but clarify: “Yes, it’s true that some bisexuals have sex with every living thing ever.  But, it’s also true that many bisexuals are in long term, committed relationships”
