Interview Questions

Position Number 02-06-009

Student Affairs Officer I, Assistant Director

LGBT Resource Center
Questions

1. Tell us about your background and how you feel it qualifies you for this position.

2. What specifically appeals to you about this position? How does this position fit into your career goals?

3. What kinds of issues or controversies related to the LGBT community have you addressed on a college campus?

4. Give us an example of how you have mediated a conflict between two other people. Also, give us an example of how you have dealt with conflict between yourself and another person.

5. How would you describe the role of an advisor? What experience do you have advising students or student groups?

6. How do you envision ways to empower students to be leaders?

7. Over 200 students, staff, and faculty have attended an Allies training seminar and joined a “safe zone” network to support the LGBT community. How would you create opportunities for straight-identified Allies to get involved in the center’s mission beyond the Allies seminar?

8. Students who are “coming out” as lesbian, gay, or bisexual often first come to the center for guidance and support. Please describe the general stages of the coming out process and tell us how you would advise a newly coming out student who walks into the center, what resources you might recommend, referrals you might make, etc.

9. How do you think the cultural or ethnic background of an LGBT student affect their coming out process?

10. Please discuss some of the issues/needs of transgender students. How are the issues/needs of trans students different from those of gay, lesbian, or bi students who are not trans-identified?

11. What ideas do you have for involving staff, faculty, and graduate students in the center’s mission?

12. The LGBTRC works with student groups to present annual events such as Pride Week. How would you go about collaborating with students to organize campus-wide events? With what campus departments would you like to collaborate?

13. Working at the LGBT Resource Center involves working with issues of personal identity on a daily basis. By personal identity we mean aspects such as gender, race, class, age, ability, sexual orientation, gender identity, etc How do you see your own particular set of identities interfacing with the diverse identities of students who come to the LGBT Resource Center? What successes and challenges might you anticipate based on your own identities?

14. Although the LGBTRC provides resources for transgender people, currently no trans students are actively involved with the center. How would you reach out to trans people on campus?

15. Please explain how you would respond to the following situations:

· It’s Monday morning. When you arrive at the office the phone is ringing, the weekly news calendar is due out, an alumna drops in who hasn’t been to campus in ten years and a student comes in looking upset. He tells you that his boyfriend has dumped him, that he hasn’t been to classes in two weeks, and that his life completely sucks. He’s says that he stopped by the center to donate all his queer books and then he’s “outta here.” On top of this, you notice that your boss has left a note on your desk marked ‘urgent;’ she is requesting a budget report for a grant that’s due today. Please tell us how you would respond to all of these pressing matters.

· A student tells you that she doesn’t feel welcome at the center by her peers because she is bisexual. She says that gay and lesbian students at the center make casual remarks that hurt her feelings, such as “bisexual people are fence-sitters.” She says she feels pressured by students to not talk about being bisexual within the center, and she doesn’t plan to come by the center anymore. What do you do?

· Two students active in the center ask to speak to you privately. They explain that a third student who often eats lunch at the center is making them extremely uncomfortable. They say this student talks about his sex life in explicit detail, and “everyone in the center wants him to leave.” The students ask you to do something about this. What do you do?

· A resident advisor who met you at an Allies training seminar emails you a long message describing how some of her residents are making homophobic remarks. She has challenged their statements, but feels as an RA she must but supportive of all her residents. Yet she is offended and hurt by the homophobia in her hall. How do you respond?

