1) A Student in a Residence Hall Has Concerns About Staff Conduct
A resident who identifies as an Ally comes to you and tells you that she overheard an RA and a Coordinator/Hall Director speculating about different residents’ sexual orientations.  She believes it is inappropriate and that it creates a hostile environment for all residents.  She wants you to help her file a complaint immediately.

SUPPORT: How would you respond to the student who comes to you

RESOURCE REFERRALS: Who might you contact for support, and what resources might you offer, or refer the student to utilize

EDUCATIONAL & SOCIAL PROGRAMMING: If necessary, what are some programs or events you can organize to raise awareness of issues affecting students who are lesbian, gay, bisexual or trans?
ORGANIZATIONAL CHANGES: If necessary, what are some changes that your department/staff can implement in order to be better prepared?  For instance, what policies, procedures, processes, documents, training, etc. can you adapt toward supporting a wider range of students?

2) A resident is a target of harassment
One of your residents who is a female athlete comes to you and complains that the word “dyke” was written in permanent marker across a poster on her room door sometime the night before.
SUPPORT: How would you respond the student who comes to you

RESOURCE REFERRALS: Who might you contact for support, and what resources might you offer, or refer the student to utilize

EDUCATIONAL & SOCIAL PROGRAMMING: If necessary, what are some programs or events you can organize to raise awareness of issues affecting students who are lesbian, gay, bisexual or trans?
ORGANIZATIONAL CHANGES: If necessary, what are some changes that your department/staff can implement in order to be better prepared?  For instance, what policies, procedures, processes, documents, training, etc. can you adapt toward supporting a wider range of students?

3) A Transgender Student Has a Question About Restrooms
A student anonymously emails you and tells you that she identifies as transgender.  She lets you know that she may be receiving mail under two different names.  She asks to meet with you so she can speak with you about changing her housing information during her transition. 
SUPPORT: How would you support the student who contacts you.
RESOURCE REFERRALS: Who might you contact for support, and what resources might you offer, or refer the student to utilize

EDUCATIONAL & SOCIAL PROGRAMMING: If necessary, what are some programs or events you can organize to raise awareness of issues affecting students who are lesbian, gay, bisexual or trans?
ORGANIZATIONAL CHANGES: If necessary, what are some changes that your department/staff can implement in order to be better prepared?  For instance, what policies, procedures, processes, documents, training, etc. can you adapt toward supporting a wider range of students?

