Levels of Attitude 

Toward People Who Are Lesbian, Gay, Bisexual, Transgender, and Queer

Homophobic/Transphobic/
Heterosexist

Repulsion

Homosexuality and gender variance are seen as “crimes against nature.”  People who are homosexual and/or do not conform to social gender norms are typified as sick, crazy, immoral, sinful, wicked, etc., and therefore any means taken to change people who are LGBTQ is justified (e.g. prison, hospitalization, behavior therapy, etc.)

Pity

Heterosexual Chauvinism.  Heterosexuality and rigid gender roles are more mature and certainly to be preferred.  Any possibility of becoming straight should be reinforced and those who seem to be born “that way” should be pitied because they can’t help it.

Tolerance

Homosexuality and gender-bending is just a phase of adolescent development that many people go through and most people “grow out of.”  Thus, people who are lesbian, gay, bisexual, transgender, and queer are less mature than people who are straight and should be treated with protectiveness and indulgence one uses with a child.  People who are LGBTQ should not be given positions of authority because they are still working through adolescent behaviors.

Acceptance
This level implies that there is something about individuals who are LGBTQ that individuals who are straight have the power to accept or reject.  This is often characterized by statements, such as, “you’re not gay to me, you’re just a person,” or “what you do in bed is your own business,” or “that’s fine, as long as you don’t flaunt it” (“flaunt” includes anything one might say or do to make other people aware).  This level denies social and political realities faced by people who are LGBTQ and ignores the pain of invisibility and the stress of closeted behaviors.
Positive/Affirming
Support

The basic approach of many liberal social and political organizations.  At this level, people work to safeguard the rights of people who are LGBTQ.  At this level people may be uncomfortable themselves, but they are aware of the social climate and the irrational unfairness of discrimination on the basis of gender identity/expression and sexual/affectional orientation.

Admiration

Acknowledging that being LGBTQ in our society takes strength and requires facing a daily struggle.  At this level, people are willing to truly look at themselves and work on their own homophobic attitudes, as well as recognize where they have privileges afforded to them based solely on their heterosexuality.

Appreciation

Valuing diversity of people and seeing people who are LGBTQ as a valid part of human diversity.  At this level, people are willing to work continuously against homophobic/transphobic attitudes that influence themselves, as well as work toward educating others about the importance of supporting people who are LGBTQ.
Nurturance

Assuming that people who are LGBTQ are indispensable in our society.  At this level, people view members of LGBTQ communities with genuine affection and delight, and are willing to be open advocates.  Acting from a nurturing attitude, people make it a persistent priority to learn about the realities of people who have diverse life experiences, seeking to transform social norms and institutional systems toward inclusion.
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