How You Can Help LGBTA Students and Staff
· Use Inclusive language

· Listen and be supportive

· Know the resources available on campus

· Join the support network

· Don’t make assumptions

· Create an inclusive environment

· Keep current with LGBTA student issues on campus

· Include LGBTA books and videos in your office/library

· Be proactive in making changes, don’t wait for a problem to arise

· Call someone knowledgeable on campus if an incident occurs or you need information

· Don’t tolerate intolerance in the office or with students

· Know that the LGBTA community is not inclined to report incidents

· Understand that there might be distrust from students or staff that are LGBTA

· Attend student group meetings once a year to introduce yourselves and your office services

· If you are not comfortable with LGBTA issues, recognize that and allow someone who is to work with those students

· Understand the difference between sexual orientation and gender identity and expression

· Include LGBTA issues and concerns in trainings

· Know current hate/bias crime laws and procedures

