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Learning Outcomes of Training:  4 Steps to Becoming an Ally
1. Awareness: Explore how you are different from and similar to LGBTIQQAA people. Gain this awareness through talking with LGBTIQQAA people, attending workshops, and self-examination.

2. Knowledge/Education: Begin to understand policies, laws, and practices and how they affect LGBTIQQAA people. Educate yourself on the many communities and cultures of LGBTIQQAA people. 

3. Skills: This is an area that is difficult for many people. You must learn to take your awareness and knowledge and communicate it to others. You can acquire those skills through workshops, role-playing with friends or peers, and developing support connections. 

4. Action: This is the most important and frightening step. Despite the fear, action is the only way to effect change in society as a whole. 
LGBTIQQAA Terminology
A note about these definitions: Each of these definitions has been carefully researched and closely analyzed from theoretical and practical perspectives for cultural sensitivity, common usage, and general appropriateness. We have done our best to represent the most popular uses of the term listed; however there may be some variation in definitions depending on location. Please note that each person who uses any or all of these terms does so in unique ways (especially terms that are used in the context of an identity label).  If you do not understand the context in which a person is using one of these terms, it is always appropriate to ask. This especially recommended when using terms that we have noted that can be a derogatory connotation. 
Lesbian: A women who is mentally, emotionally, spiritually, and physically attracted to a women.
Gay: A man who is mentally, emotionally, spiritually, and physically attracted to a man.
Bisexual: A person who is mentally, emotionally, spiritually, and physically attracted to males/men and females/women.
Transgender: An individual whose biological sex does not match their gender identity or expression.
Intersex: A general term used for a variety of conditions in which a person is born with a reproductive or sexual anatomy that doesn’t seem to fit the typical definitions of female or male.
Queer: An umbrella term which embraces a matrix of sexual orientations, gender expressions, and identities of the LGBT community.
Questioning: An individual who is questioning his/her sexual orientation or gender identity or expression.
Asexual: A person who does not experience sexual attraction.
Ally: An individual who advocates for the queer community.
Other Terminology
Sexuality: is how people experience the erotic and express themselves as sexual beings. Frequently driven by the desire for sexual pleasure, human sexuality has biological, physical and emotional aspects.
Sex Identity: Hormones, chromosomes, and genitals are used to socially ascribe at biological sex at birth. Sex identity may not match one’s gender identity.

Sexual Orientation: is a pattern of emotional, romantic, and/or sexual attractions to men, women, both genders, neither gender, or another gender.

Gender: A socially constructed concept where people associate with one of the two ‘typical’ genders and act, dress, and behave according to the social norms that define each gender.
Gender Identity: is an inborn physical reality that originates in the brain. At birth, sex identity is a socially ascribed action based on the genitals alone, which do not necessarily match the gender identity with which the individual identifies.

Non-binary: is a catch-all term for gender identity other than masculine or feminine.  People who identify as non-binary may think of themselves as being both masculine and feminine, as being neither man nor woman, or as falling completely outside the gender binary. They may wish to have none, some, or all features of the opposite sex.  People who fall under this catch-all may identify as genderqueer. 

Transition: In addition to undergoing medical procedures, transgender people can change their social gender roles, legal names and legal sex designation. The entire process of change from one gender presentation to another is known as transitioning. 

Sexual Reassignment Surgery: An umbrella term for all medical procedures regarding sex reassignment of both transgender and intersex people. They may go through top and/or bottom surgery depending on personal preference and financial standing.
Cross-dresser: is a person who wears clothing and accessories commonly associated with the opposite gender within a particular society. Cross dressing does not necessarily indicate sexual orientation or gender identity. In the United States, this title is more often applied to men dressing in ‘women’s’ clothing than women dressed in ‘men’s’ clothing.

Drag: is slang for any costume or clothes which do not match one's gender identity. When referring to drag, it is generally in the context of a performance.

Heterosexism: is a term that applies to negative attitudes, biases, and discrimination in favor of opposite-sex sexuality and relationships. The presumption that everyone is heterosexual or that opposite-sex attractions and relationships are the only norm and therefore superior.

In the Closet: A person who has self-identified as a member of the LGBTIQQAA community who conceals this information.  Often this is related to the perceived safety of the environment. For example, a person may be out to their friends and family but remain ‘in the closet’ at work.

Coming Out: is a sometimes difficult process of disclosing one’s sexual orientation or gender identity. Some members of the LGBTIQQAA community see this is as liberation while others struggle with this constant process. Trust with an individual is a crucial factor in deciding to coming out to them.
Cisgender: your biological sex matches your gender identity.
AS3: a sexual person who is supportive of asexuality.
Pansexual (Omnisexual): a person who is capable of being sexually, emotionally, and spiritually attracted to people of all gender identities and biological sexes. 
For more terms, please visit our website: www.uwlax.edu/pridecenter

Symbols

Flags: The rainbow flag is six stripes which represent pride in the LGBT community. The AIDS flag resembles the rainbow flag, but with the addition of a black stripe in remembrance of those we have lost to AIDS. The bisexual flag is three stripes: fuchsia, purple, and blue. The transgender flag is similar to the bisexual flag in color, but it is five stripes moving from shades of pink to purple to blue.


Triangles: Reclaiming the previously offensive Nazi symbol for identifying ‘homosexuals,’ the pink triangle was adopted as a symbol for gay pride; at the same time, the black triangle was adopted as a symbol for lesbian pride. The overlapping pink and blue triangles represent bisexual pride.
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Gender Symbols: 


In the 1970s, gay men started using two interlocking male symbols to symbolize a gay male. Around the same time, some lesbians started using two interlocking female symbols to symbolize a lesbian identity.  While male-male and female-female symbols are instantly recognizable, bisexual configurations can be confusing to some. Basically, it starts with whatever gender the bisexual person identifies and puts a male symbol on one side and a female on the other as a combination of the straight and gay symbols. 

The transgender symbol places the male and female symbols together with a new entity, which is a combination of the two making it transgender.  The symbol includes everyone, excluding none that is why the symbol is also accepted as a representation of the queer community. The circle is a symbol of wholeness, and represents the wholeness of the community.

How to Be an “ALLY” to LGBT People
· Use the words “gay” and “lesbian” instead of “homosexual.” The overwhelming majority of gay men and lesbians do not identify with or use the word “homosexual” to describe themselves.
· Use non-gender specific language. Ask “Are you seeing someone?” or “Are you in a committed relationship?” instead of “Do you have a boyfriend/girlfriend?” or “Are you married?” Use the word “partner” or “significant other” instead of “boyfriend/girlfriend” or “husband/wife.”
· Do not assume the sexual orientation of another person even when that person is in a committed relationship with someone of a different gender. Many bisexuals, and even some gay men and lesbians, are in different-sex relationships. Also, do not assume that a transgender person is gay or will seek to transition to become heterosexual. 
· Do not assume that a gay, lesbian, or bisexual person is attracted to you just because they have disclosed their sexual identity. If any interest is shown, be flattered, not flustered. Treat any interest that someone might show just as you would if it came from someone who is heterosexual.
· Challenge your own conceptions about gender-appropriate roles and behaviors. Do not expect people to conform to society’s beliefs about “women” and “men.”
· Validate people’s gender expression. For example, if a person assigned male at birth identifies as female, refer to that person as “she” and use her chosen name. If you are unsure how to refer to a person’s gender, simply ask that person.
· Speak out against statements and jokes that attack LGBT people. Letting others know that you find anti-LGBT statements and jokes offensive and unacceptable can go a long way toward reducing homo/bi/transphobia.
· Educate yourself about LGBT histories, cultures, and concerns. Read LGBT-themed books and publications and attend LGBT events 
· Support and involve yourself in LGBT organizations and causes. Donate money or volunteer time to LGBT organizations, such as the Stonewall Center. Write letters to your political representatives asking them to support legislation that positively affects LGBT people. 
An Ally…

“Being an ally on gay/lesbian/bisexual/transgender issues is the process of working to develop individual attitudes, institutions, and culture in which gay, lesbian, bisexual people feel they matter. This work is motivated by an enlightened self-interest to end homophobia and heterosexism.”

~J. Jay Scott and Vernon Wall, 1991

· Has worked to develop an understanding of the LGBTIQQAA community and their needs.

· Believes it is his/her self-interest to be an ally.

· Is committed to the personal growth required (in spite of the probability of discomfort).

· Is able to acknowledge and articulate how patterns of fear or oppression have operated in their lives. 

· Expects to make some mistakes but does not use it as excuse for non-action.

· Promotes a sense of community with LGBTIQQAA persons and teaches others about the importance of outreach. 

Coming Out For Allies

· You may have to repeatedly “come out” and tell friends and family that you support the LGBT community. Be prepared to defend yourself and the rights of your friends and loved ones.

· Be inclusive and invite LGBT friends to hang out with your friends and family. 

· Don't assume that all your friends and co-workers are straight. Someone close to you could be looking for support in their coming-out process. By asserting that you are an ally, they may come to you for help in this process.

· Homophobic comments and jokes are harmful. Let your friends, family and co-workers know that you find them offensive. 

Benefits of Becoming an Ally

· Gain self respect 

· Gain others respect 

· Support a closeted GLBT friend in the group

· Model acceptance of differences for friends 

· A sense of personal integrity 
Additional Resources

La Crosse Area Resources

UW-La Crosse Pride Center
www.uwlax.edu/pridecenter
UW-La Crosse Rainbow Unity
www.uwlax.edu/rainbowunity
UW-L Hate Response Form
http://www.uwlax.edu/campusclimate/htm/reporthate.htm
7 Rivers Region LGBT Center

http://www.7riverslgbt.org/
Other Resources
Gay and Lesbian Alliance
www.glaad.org
Parents, Families, and Friends of Lesbians and Gays
www.pflag.org
Gay, Lesbian & Straight Education Network
www.glsen.org
LLEGO (National Latina/o Lesbian, Gay, Bisexual & Transgender Organization)
www.llego.org
National Youth Advocacy Coalition
www.nyacyouth.org
Stonewall Society
www.stonewallsociety.com
AIDS Resource Center of Wisconsin
www.arcw.org
Gender Pack
www.gpac.org 

Human Rights Campaign
www.hrc.org
Lambda Legal Defense and Education Fund
www.lambdalegal.org
The National Consortium of Directors of LGBT Resources in Higher Education 
www.lgbtcampus.org
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